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Educators Credit Union Announces Relocation of Its Oak Creek Branch to Drexel Town Square 

Oak Creek, WI – Educators Credit Union is celebrating the relocation of its Oak Creek branch. The 
brand-new location opened on February 22 in Drexel Town Square and sits only a few blocks from 
the previous location.  

“We are dedicated to providing our members with best-in-class service, and we are excited to relocate 
to a vibrant community in the heart of Oak Creek,” said Educators Credit Union Chief Experience Officer 
Shannon Huot. “We look forward to building and deepening relationships with local businesses and the 
families who call Oak Creek home.” 

The new branch features a full-service, interactive drive-up called TOMs. A TOM is a Teller Operated 
Machine that looks like an ATM, but it offers more functionality. When using a TOM, members are 
connected to an Educators Credit Union staff member through video who will guide them through using 
the machine. TOMs can help members with transactions and questions just like a teller.  

TOMs will also be available inside the branch to assist members along with in person staff. The 
remainder of the space is dedicated to supporting face-to-face and personalized services, such as 
personal banking, commercial banking, loan services and financial planning.  

Other notable upgrades include private offices with full-length glass walls, clerestory windows and 
modern finishes and furnishings.  

The physical address is 130 W. Town Square Way, Oak Creek, WI 53154. 

About Educators Credit Union: 

Educators Credit Union is a not-for-profit financial institution serving more than 216,000 members. 
Since 1937, Educators Credit Union has been dedicated to helping people make informed financial 
decisions through educating and advising. Educators is open to anyone who lives or works in 
southeastern Wisconsin. For more information, visit ecu.com. 
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